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1. O0uue mMoJI0KEeHUA

1.1. Pabora c¢ oOpamenusimu rtpaxnaan B MBIAOY Ne 225 «Jlerckuii can
obmiepa3zBuBatomiero Bujpa» (nanee JIOY) ocymiecTBiseTcss B COOTBETCTBUH C
®enepanpapiM  3akoHOM OT 02.05.2006r. No 59-03 «O mopsiake paccMOTpeHUs
oOpamennii rpaxnan P®» (B geiictByromieit penakmuu denepanbHoro 3akoHa Ne
29.06.2010r. Ne 126-D3).

1.2. Hacrosmee [lonoxxeHne npu3BaHO 00€CHEUUTh COOJIIOIEHHE KOHCTHUTYLIMOHHOTO
mpaBa Ipax<aH Ha oOpallleHHue ¢ MPEAIOKEHUSIMU, 3asIBICHUSIMU, KaJI00aMH KaK YCTHO,
TaKk ¥ MHCbMEHHO; KaK WHIMUBUAYaJbHO, TaK M KOJUJIEKTUBHO, JUOO TO TelnedOHHOH
CBS3M U DJEKTPOHHOM ImouTe HMHMOPMAIIMOHHO TEIEKOMMYHUKAIIMOHHONW CETH
«MHTEpHETY.

1.3. OcHOBHBIE TOHATHSA, UCIIOJIb3yEMbIE B HacTosuieM [lonoxenuu:

» oOparieHne rpaxiaad (naiee oOpaimieHue) — HampasieHHbie B MBJIOY Ne 225
(amee JOLIKOJIBHOE YYpPEXKIEHUE), B NUCbMEHHOHM (Qopme win B Qopme
3JIEKTPOHHOTO JOKYMEHTa MpeIOKEHHE, 3asBIICHHE WIM jkKanoba, a Takke
yCTHOE oOpalleHue;

» MPEAJIOKEHNE — PEKOMEHJalus TpakJaHMHA IO  COBEPIICHCTBOBAHUIO
nestenbHocTH JIOY;

» 3asBJICHHE — MPOCh0a rpaxkIaHnHa, TMOO0 COOOIIEHNE O HAPYIIICHUH 3aKOHA

«O0 obpazoBanum B Poccutickoit denepanumny», HepocTtatkax B padore OV,
JOJKHOCTHBIX JIUIL;

» )kamoba — Tmpockba TpaxmaaHWHA O BOCCTAHOBJICHWM WM 3alATE €ro

HapYIIEHHBIX TIPaB, CBOOO WM 3aKOHHBIX MHTEPECOB.

2. Ilopsinok nmpueMa oOpanieHui rpaxiaaH.
2.1. [Ipuem obpatieHut rpaxkian ocyuiecTsiser 3apenyromas J[OY.

2.2. Bce oOpamenwus, nocrynatomue B JIOY, peructpupyiorcs B ClENUATLHOM
KypHajie B JeHb WX TMOCTyIuieHus. Hadamom cpoka paccMoTpeHus oOparieHus



CUMTAETCA JEHb PErUCTPALMM OKOHYAHMS CpOKa — JaTa HalpaBieHUs MUCbMEHHOTO
(YycTHOr0) OTBETA JIMILY, [TO/IaBIIEMY OOpalIeHHE.

2.3. 3aBeaytomas JIOY nubo ero 3amectutenb (BO BpeMsl OTCYTCTBHUS 3aBEIYOIICH)
00s13aH OpraHn30BaTh pabOTy MO PACCMOTPEHUIO OOpaIllCHUM.

2.4. TlpennoxeHus, 3asBICHUS, KAIOOBI TPAXKIAH CUUTAIOTCS Pa3pPEIICHHBIMHU, €CIU
PacCMOTPEHBI BCE€ MOCTABJIECHHBIE BOMPOCHL, IO HUM MPHUHATHI HEOOXOAUMBIE MEPHI U
JaHbl KCYEPIIBIBAIOIINE OTBETHI COOTBETCTBYIOIINE JEHCTBYIONIEMY 3aKOHOIATEIbCTRY.

3. TpeOoBaHMs K NHCbMEHHOMY OOpallleHUID, PErucTPalMM M CPOKaM
paccMoOTpeHMuSs.

3.1. B nmuceMeHHOM oOpamieHnu ykasbiBaeTcss HamMmeHoBanue JIOY, dbammnusa, ums,
OTYECTBO JIOKHOCTHOI'O JIUIIA, a TaK e (HaMuiius, UMsi, OTYECTBO, aJIPeC IIIEKTPOHHOM
MOYTHI, €CJIM OTBET JOJDKEH ObITh HampaBjieH B (opMe JIEKTPOHHOTO JOKYMEHTa, U
MOYTOBBIA aJipec, €ciIM OTBET JOJDKEH OBbITh HalpaBlieH B NHCbMEHHOM Qopme,
YBEIOMIIEHHE O Tepeajpecaliuu oOpalleHus; U3JI0KEHHE CYTH OOpalleHUs, CTaBUTCS
JUYHAS MOANUCH OOpaTUBLIErOCs rPAKJAHNHA U JaTa.

3.2. B caywyae ecnu B TIMCBMEHHOM OOpallleHMd He YKa3bIBaloTCs (Qamuius
rpaKJaHuHA, HANpPaBHUBIIEro OOpalleHHEe W IMOYTOBBIA aJpec MO KOTOPOMY JOJIKEH
OBITH HAIIpaBJICH OTBET, OTBET MEPEIACTCs JIMUYHO B PYKH TAHHOTO IPAKJaHUHA.

3.3. B caydae eciu Bompockl, (hakThl, U3JIOKEHHbIE B IMHUCHbMEHHOM OOpaIleHHUH,
kacatorca pabotel JIOY u TpeOyrOT KOMHUCCHOHHOTO PAacCMOTPEHHs, TO IMPUKA30M
pykoBogutenss JIOY  co3maercs KOMHMCCHUS 1O PACCMOTPEHUIO  MMHCbMEHHOIO
oOpatenus. [Ipencenarens KOMUCCUH, ONPENESAET PEraiaMeHT paboThl KOMHCCHH.

3.4. ITucbmeHHOE OOpalieHHe MOUIEKUT 00A3aTeNIbHON pErucTpallui B TE€UEHUE TPeX
JHEN C MOMEHTA MOCTYIIJICHUS.

3.5. Kommccus mpoBOAUT TPOBEPKY COOTBETCTBHSI MHUCBMEHHOTO OOpaIIeHUS
neiictBuTenbHbIM (aktaMm. [Ipencenarens KOMUCCHM OpraHusyer cOop uHbopmalu,
JOKYMEHTOB, OOBSICHUTENbHBIX C JIML, HMMEIOIUX OTHOUIEHHWE K COBEPILIECHHIO
HapylIeHU! MpaB U 3aKOHHBIX HMHTEPECOB TPakIaHWMHA, TOTOBUT 3aKIIOYEHHUE I10
uToraM paboOThl KOMHUCCMM U  NPENOCTaBIS€T PYKOBOJUTENIO  JOLIKOJIBHOIO
yupexaenus. [Ipu paccmorpennn oOpaiieHusi mpeacenaTelib KOMUCCUM 3HAKOMHT C
uTOoraMu paboThl BAHOBHOTO (BUHOBHBIX JIMI]) KOTOPBINA MOAMMUCHIBACT 3aKIIIOUEHUE T10
dbopmMme: 1ata, HOANUCH, O3HAKOMIICH», «COTJIACEH) - «HE COTJIACEH.

3.6. OTBeT Ha MUChbMEHHOE OOpallleHre moAnuchiBaeTcs 3aenyromiei J10Y.

3.7. OTtBer Ha MNHUCbMEHHOE oOOpalieHue, B TOM YKCJE MOCTYIHUBILIEE IO
MH(GOPMAIIMOHHBIM CHCTEMaM OOIIEro MOJb30BaHUS, HAIPABISIETCA IO MOYTOBOMY
aZipecy, yKa3aHHOMY B OOpaIlleHUH.

3.8. O0mmii cpok paccMOTpeHus: He MOXKeT npeBblaTh 30 THEH CO JHS PEerucTpaLluu
MUCBMEHHOT0 O0paIieHusl.

4. /IMYHBIN PUEM IPAXKAAH U MOPAJIOK PACCMOTPEHHUs YCTHBIX 00paleHH .



4.1. Vcrueie oOpamenust k 3aBenytouied JIOY wnmm x ero 3amecturento no BP
MOCTYTAIOT BO BpEMs TUYHOU BCTPEUH U MO TEIEPOHY.

4.2. Tlpu moctyruieHUH oOpamieHuii Mo TenedoHy TpakaaHaM OOBSCHSIETCS MOPSIIOK
paccMOTpeHHUs O0paIeHUH.

4.3. IlucemenHoe oOpalieHue, MNPUHITOE B XOJAE€ JMYHOTO TMpUeMa, TOIJIECKUT
pErucTpaIuy U PacCCMOTPEHUIO B IOPSIAKE, YCTAHOBIEHHOM HacTosAmuM [lonoxenuem.

5. Anaan3 n 0600meHne padboThl ¢ 00palIeHNSIMH TPAKIAH.

5.1. PaGota c oOpalieHussMH rpa)<jiaH MoAJISKUT 00s3aTEIbHOMY aHATU3Y.

5.2. Ilpu anHanmu3ze BHUMaAHUE YyAeNseTCs OOIIeMy KOJMYECTBY M XapakTepy
paccMOTPEHHBIX 00pallleHni, IPUYMHAM [TOCTYIUIEHUS 0OOCHOBAHHBIX OOpaICHUH.

5.3. Pesynbrarel aHaiu3a paboThl ¢ OOpalIeHUSIMU Tpa)kAaH pacCMaTpUBAETCS Ha
UTOT'OBBIX MEJarOrMYECKUX COBEUIaHUIX.

6. OTBeTCTBEHHOCTh 3a HapyIIeHHEe YCTAHOBJIEHHOTO MOPSIAKA PacCMOTPEHHsI
oOpaleHni rpakaaH.

6.1. OOpamenus, nocrynusiuure B JIOY, moanexar o0s3aTebHOMY pPacCMOTPEHHMIO.
6.2. HempaBoMepHbIi OTKa3 B IPUEM U PACCMOTPEHHE OOpallleHUuN TrpaxiaaH,
HapylIeHHEe CpPOKOB HMX pPACCMOTPEHHUS, NPUHATHE 3aBEIOMO HEOOOCHOBAHHOI'O
pelIeHMs, a TaKXe Jpyrue HapyLIEHUs YCTAaHOBJIIEHHOI'O IMOPSIKAa PacCMOTPEHUs
oOpalleHuil rpa)/iaH BIEKYT 3a COO0M OTBETCTBEHHOCTh BUHOBHBIX JOKHOCTHBIX JIUIL
B COOTBETCTBHUU C 3aKOHOAATENHCTBOM P®D 1 MOryT OBITH 00KajlOBaHBI B CY/IE.
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