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PETJIAMEHT npeaocTtaB/ieHUsI yCIyTrU
«IIpegocraBieHre nHPOpMaLMM O JOKYMEHTaX U peaiu3aluy B
00pa3oBaTe/IbHbIX MYHULIUNIA/IBHBIX YYpPeKAeHUAX NporpamMmm
AOLIKOJILHOT'O 06pa30BaHUs, a TAKXKe JONOJTHUTE/TbHbIX
001 e00pa30BaTEe/IbHBIX IPOrpamMmM», OKa3biBa€eMOM MYHMIUNIA/IbHbIM
6010>KeTHBIM 00pa30BaTe/IbHBIM yupexxkaeHuem Ne 225 «/leTckum

caj o6uepa3BUBaOLIEr0 BUAA»

I. O6me noso:xxeHust

1.1. [Ipeamer perynupoBaHus perjamMeHTa.

Hacrosimmii  permamMeHT  yCcTaHaBIMBaeT  TOPSIOK  TPEAOCTABICHUS  YCIYTH
«[IpenocraBienne uHPOPMAIIMKM O peaau3alid B 00pa30BaTEIbHBIX MYHHIIMIIATBHBIX
YUPEKACHUSAK TPOTPAMM JIOIIKOIBHOTO, HAYAJIBHOTO OOIIEro, OCHOBHOTO OOINEro, CpeaHero
(mostHOTO) 00IIEr0 00pa30BaHMs, a TAKXKE JOMOJHUTEIBHBIX 0011e00pa30BaTEIbHBIX IPOrPaMM»
Ha TeppuTopuu ropojaa Kemepono (nanee - Pernmament) u ctanmapt e€ mpeocTaBiIeHusI.

1.2. Vcayra «IpenocraBnenne HHGOpMaMM O peajau3alMd B 00pa3oBaTENbHBIX
MYHUIUTIATBHBIX YUPEKACHUSAX IMPOrPaMM JIOIIKOJIBFHOTO, HAYaJIbHOTO OOIIETr0, OCHOBHOTO
oOmiero, cpeaHero (moiHOro) oOmero oOpa3oBaHHs, a TaKXkKe JIOMOJHUTEIbHBIX
0011e00pa30BaTENbHBIX ~ MPOTPaMM»  TPEIOCTABIISETCS MYHHIIUITATEHBIM  OFOKETHBIM
oOpa3zoBaTenbHbIM yupexaeHueM Ne 225 «Jlerckuil cag oOuiepa3BUBarOLIero BUAa» (Jaee —
YUpexKIEHUE).

1.3. Hacrosmuii permamMeHT oIpeneiseT CPOKH U IOCJIEJOBATENbHOCTh JeHCTBUI
pykoBoauTens  (YIOJHOMOYEHHOTO JIMIA) YYPEXKICHUS, TOPSIOK, (OPMBI  KOHTPOIS
OpPEOCTaBICHUs YCIYrd, TOpsSJAOK U (OpMBI OOKalOBaHUS pEHIeHUH U JAeWCTBUM
(6e3neiicTBUsI) pyKOBOAUTENS (YIIOJTHOMOUYECHHOTO JIUIA) YIPEIKICHHUS.

1.4. TlonyuatensimMu yciyrd (majee - 3asBUTENIM) SBIAIOTCA TrpaxaaHe Poccuiickoit
Odeneparum, mia 0e3 TpakJaHCTBA U MHOCTPAHHBIE TPaKIaHE HAa PAaBHBIX OCHOBAHMSX, €CITH
MHOE HE MPETyCMOTPEHO 3aKOHOM MJIM MEXIyHAapOAHBIM JoroBopoM Poccuiickoit denepanmu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O MPEIOCTABIEHUHU YCIYTH, B TOM YHUCIIE:

1.5.1.CBenieHust 0 MecTe HaXOXJIeHHsI 00pa30BaTEIBHOTO YUPEKACHUS:

Haumenosanue — yupexcoenusi:  MYHUyunauvbHoe  000dcemHoe  00pa308amebHoe
yupeoscoenue Ne 225 «/lemckuii cad obwepazsugarnujeco 8udd ¢ NPUOPUNEMHBIM
ocyujecmenenuem — 0esimeIbHOCmuy — No  XYOOHCeCMBEHHO-ICMEeMU4eckomy  HanpasieHuo
PA38uUmMuUsl 60CNUMAHHUKOBY



Mecmonaxoacoenue: 2. Kemeposo,650036, ya. I'acapuna, 1594
Aopec snexmponnoti noumel yupexcoenus: ya.detsad225@yandex.ru

Aopec opuyuanvroeo catima yupexcoenus: http://dou225.ucoz.net
Konmaxmnuvie menegonwr: 54-09-51
Peoscum pabomwr: 7.00-19.00
Yacwvl npuema pykosooumens: emopruk ¢ 14.00 oo 18.00
1.5.2. Tlopsinok momy4eHust “HGOPMAIIUU IO BOIIPOCAM MPEAOCTABICHHUS YCITYTH:
- KOHCYJbTHPOBAHHE IO TPEAOCTABICHUIO YCIYTH TPOBOJUTCS OTBETCTBEHHBIMH
paboOTHUKAMU YUPEKACHUS 110 TeledOHY, PU JIMYHOM OOpaIlIeHUHN 3assBUTEIIS.
15.3. Tlopsnmok, ¢opma u MecTO pa3MeIICHHs BbIMICYKa3aHHON WHGOPMAIMK B
00pa30BaTEIbHOM YUPEKACHUU:
- Ha oumansHOM caiite yupeskaeaus (http://dou225.ucoz.net),
- Ha nHpOopMarmoHHoM nopraie http://www.ruobr.ru/, https://dou.ruobr.ru
- B MCHIO HH()OPMAI[MOHHOTO KHOCKa (TIPY HAJTMYUHU TAKOBOTO)

I1. CrangapTt npeaocraBJieHUsl YCJIYTIH.

2.1. HaumenoBanue ycayru: «lIpenocraBineHne uHQOpMaLUMU O peajau3alud B
00pa30BaTeNbHbIX MYHUIUNAIBHBIX YUYPEXKACHUSIX MPOrpamMM JOLIKOJIBHOIO, HA4aJbHOTO
o01ero, OCHOBHOroO 00mIero, cpeaHero (MOJHOTrO) oO0miero oOpa3oBaHMs, a TakKKe
JIOTIOJTHUTEILHBIX 00111€00pa3oBaTeNIbHBIX MporpaMm" (fayee — Yciyra).

2.2. Yciyra npeiocTaBisieTcss Y UpexkaeHUueM.

2.3. Pe3ynpTaToM IpeloCTaBICHUS YCIIYTH SIBISAETCS:

- MpeloCTaBICHHUE 3asABUTENI0O HMHPOPMALUMU O pealu3alud B 00pa3oBaTeiIbHbIX
MYHULIMNIAJIBHBIX YUPEKIACHUSIX IPOrpaMM JIOIIKOJIbHOIO, HA4YaJbHOIO OOIIEro, OCHOBHOI'O
oOmiero, cpeaHero (moiHOro) oOmero oOpa3oBaHHs, a TaKXkKe JIOMOJHUTEIbHBIX
0011e00pa3oBaTeIbHBIX MPOrpaMM Ha OCHOBAHUHU OOpallleHuil 3asBuTenel — no tenedony, npu
JUYHOM TIpUeMe, B TNHUCBMEHHOH (opMe, a Takke IO IEKTPOHHOW IMOYTe MM Ha caiTe
VYupexnenus, B MHGOPMAIIMOHHOM KHOCKE (IIpU HAJIMYMU TaKOBOTr0), Ha MH(OPMALMOHHOM
nopraune https://dou.ruobr.ru;

- OTKa3 B [IPEIOCTABJICHUN OPUIINAIIbHON UHPOPMALIUH.

2.4. Cpoku NpefoCTaBICHUS YCIYTH.

[IpenocraBienue yciayru B YUpexKJIEHUU OCYILECTBISETCS €KEIHEBHO B TEUEHHE BCETO
paGouero Bpemenu (m.1.5.1. HacTosIIero perJiamMeHTa), 3a HUCKIIOYEHHUEM BBIXOJIHBIX H
Mpa3AHUYHBIX THEH.

2.5. IlpenocraBiieHue yCIyrd OCYLIECTBISIETCS B COOTBETCTBHHM CO  CIEAYIOLIMMHU
HOPMaTUBHO-TIPAaBOBBIMU aKTaMU:

e Koncrturynueinr Poccuiickoii @enepauyu, NpUHATas BCEHAPOJHBIM T'OJIOCOBAHUEM
12.12.1993 (onmybnukoBano B wu3aaHusax "Poccuiickas razera", 21.01.2009, Neo7,
"CobOpanue 3akoHomatensctBa PD", 26.01.2009, Ned, ct. 445, "l[lapnamenTckas razera',
23-29.01.2009, Ne4);

e KonBenuueit o npaBax pedenka (ogobpena I'enepanbHoit Accambieeit OOH 20.11.1989)
(onmyOnukoBaHo B um3gaHuu "COOpHHUK MexayHapoaHbix porosopoB CCCP", Beimyck
XLVI, 1993);

e 3akonoM Poccuiickoit @enepaunn ot 24.07.1998 Ne 124-D3 «OO6 OCHOBHBIX rapaHTHAX
npaB pebénka B Poccuiickoit denepanmn» (onmydnukoBaHo B wu3faHusx "CoOpaHue
3akoHomarenscTBa PD", 03.08.1998, N 31, cr. 3802,"Poccmiickas rasera", N 147,
05.08.1998);

o ®denepanbHblii 3ak0H 00 oOpazoBanun PO Ne 273 or 01.09.2013r oduuumansHoM
MHTEpHET-NopTae npaBoBoi nHGopmanuu http://www.pravo.gov.ru);
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e 3axkoHoMm Poccuiickoii ®enepanuun or 2 Mas 2006 roga Ne 59-®@3 «O mnopsanke
paccmoTpenusi oOpareHuit rpaxkngaH Poccuiickoit ®enepanun» (OMyOJIMKOBAHO B
u3nanusix "Poccuiickas razera", N 95, 05.05.2006, "CoOpanue 3akoHomarenscTBa PO",
08.05.2006, N 19, cr. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

o ®denepanbubiM 3akoHOM P® o1 27.07.2010 Ne 210-®3 «O06 opranuzanuu nperocTaBIeHUs
TOCY/IapCTBEHHBIX M MYHHUIMIAIBHBIX yCIyr» (OmyOIuMKoBaHO B m3aaHusx "Poccuiickas
razera", N 168, 30.07.2010, "Cobpanue 3axkonomarenbctBa PO", 02.08.2010, N 31, cr.
4179 w  Ha  OopHUUMATBHOM  MHTEPHET-TIOpTaJie  NPAaBOBOM  HHQPOpPMALUHU
http://www.pravo.gov.ru);

e Pacnopsokenuem IlpaBurenscrBa Poccuiickoit @Penepauuu ot 25.04.2011 Ne729-p
«[lepeyeHp  yciIyr, OKa3blBaMbIX  TOCYJAAPCTBEHHBIMH U  MYHUIUIAIbHBIMH
YUPEXKJIECHUSMU U JPYTUMU OpraHU3alusMU, B KOTOPBIX Pa3MEIIaloTCs TOCyIapCTBEHHOE
3aJaHne (3aKa3) WM MYHHMLHMIIQAIBHOE 33aJaHHe (3aKa3), MOJUIeKAIIUX BKIIOYCHHUIO B
peecTppl TOCYAApCTBEHHBIX WM MYHULMINAIBHBIX YCIAYr U MPEICTaBIsIEMbIX B
IEKTPOHHOH Qopme» (onmyOnmkoBaHo B w3maHusax "Poccwmiickas razera”, N 93,
29.04.2011,"Cobpanue 3akoHomareiasctea PD", 02.05.2011, N 18, ct. 2679).

2.6. lns mpenocTaBieHHs] YCIYTd 3asBUTENIb HAIpaBiseT (IPEICTaBISET) CIeIyolue
JOKYMEHTBI:

- IUCbMEHHBIN 3aIPOC 3asiBUTENS, B TOM YUCIIE 3a1POC B (hopMe IJIEKTPOHHOTO JOKYMEHTA.
3ampoc B popMe 3JIEKTPOHHOTO TOKYMEHTA MOKET ObITh HAIIPABJICH I10 3JICKTPOHHOM 1MOYTe WK
Ha 0UIHMATIBHBIN CalT yUpeKIACHUS;

- B cllyyae HEOOXOJMMOCTH (€Cii 3TO HEOOXOIMMO 3asBUTEINIO JJIS MOJIYYEHUs YCIyTH)
JOKYMEHTBI U MaTepualbl, IOATBEPKAAIOIINE TOBO/IbI 3assBUTEINS MO0 X KOMHHU, 3aBEPEHHBIE B
YCTaHOBJICHHOM TIOPSIKE.

[lpu mnpenocraBieHMHM YCIYTH B YCTHOM ¢opMe U IOCPEACTBOM OOpalleHus K
UHPOPMALMOHHBIM CHUCTEMaM, dYepe3 WH(GOPMAIMOHHBIH KHOCK (TIPU HAJMYUU TaKOBOTO)
JIOKYMEHTBI He TpeOyrOTCS.

2.7. TlepedyeHb OCHOBAaHMM 11 OTKa3a B MpPUEME JTOKYMEHTOB, HEOOXOJMMBIX s
IPEJOCTaBIICHUS YCIyTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIN ajpec, agpec 3JIEKTPOHHOM MOYTHl WJIK HOMEP
dakca ans HampaBieHUs OTBETa Ha 3ampoc Ju00 HoMmep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCSl C HAIPABUBIIKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexkcT MUCBMEHHOTO 3arpoca He MOJIAeTCsl MPOUYTEHUIO, B TOM 4Mcie (paMunus u
MIOYTOBBIN a/IpEC 3asIBUTEIIS.

2.8. OCHOBaHMSIMHU JJIs1 OTKa3a MPEJOCTaBICHUS YCIYTH SIBJISIOTCS:

e ecinu 3ampammBaeMas HMHQPOpPMANWs KacaeTcs TpPeThUX JHIl 0e3 TpPeaoCTaBICHHS
o(pHUIIMANBHBIX TOKYyMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEICTABIATH X UHTEPECHI,

e B 00pallleHUH COJEp)KATCS HEIEH3YpHble JMOO OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bI
AKHU3HH, 3/I0POBBI0 M MMYIIECTBY PAaOOTHUKOB O0IE00Pa30BaTENBHOIO YUPEkKACHUS, a
TaKK€ WIEHOB MX CEeMbeW (Takoe 3asiBIEHHE oOcTaeTcsi 0e3 OTBeTa IO CYIIECTBY
MIOCTaBJIIEHHBIX B HEM BOIPOCOB, MPH 3TOM 3asBUTENIO COOOLIAETCS O HEIOMYCTHUMOCTHU
3710yNOTpeOIeHUS TIPAaBOM);

e B TIHCBMEHHOM OOpalleHUH 3asBUTENS COJNEPKUTCS BOMNPOC, HA KOTOPBIH eMy
MHOTOKpPaTHO JaBajliCh NHCbMEHHBbIE OTBETHl 10 CYIIECTBY B CBS3M C paHee
HaIpaBIsIeMbIMUA OOPANICHUSIMHA, M TIPH 3TOM B OOpaIIeHU N HE IPUBOISTCS HOBBIE IOBOJIBI
WA OOCTOSITENBCTBA;

® OTBET 1O CYIIECTBY MOCTABJICHHOTO B OOPAIICHUH BOIIPOCA HE MOXKET OBITh MPEICTAaBICH
0e3 pasriameHusi CBEICHUH, COCTABISIONIMX TOCYJAPCTBEHHYIO MM WHYIO OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TaifHy (3asSBUTENIO COOOIIAETCS O HEBO3MOXHOCTH JIaTh OTBET B
CBSI3U C HEJIOMyCTUMOCTBIO pa3TJIallIeHUs] YKa3aHHBIX CBEIICHHI);
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e B XOJE JHUYHOTO TpUeMa TPaXKJAHUHY MOXKET OBITh OTKa3aHO B JajbHEHIIeM
paccMOTpeHHH OOpallleHus1, eclii eMy paHee ObUT JaH OTBET MO CYIIECTBY NMOCTaBICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyra IPEAOCTaBIISIETCA
OecruiaTHO.

2.10. MakcuManbHbIi CpPOK OXUAAHMS B Ouepeld IpU IoAaye 3ampoca IpU
IIPEIOCTABIICHUU YCIYTH:

2.10.1. Peructpamusi NHUCBMEHHOTO OOpalleHuss NpU TOAade €ro 3asBUTEIEM B
YUPEXKIECHUE OCYILECTBIAETCS B IPUCYTCTBUN 3asIBUTEIIS.

2.10.2. MakcuMaJIbHBI CPOK OXXHJAHHUA B OYepend INpH Iepeaade oOpalieHus: MmyTeM
oOpalleHnus K PYKOBOJUTEIO YYpPEXICHHs (YIOJIHOMOYEHHOMY JMIy) O MOMEHTa IpHeMa
oOpalieHus JOJDKEH COCTaBIATh He Oornee 15 MUHYT.

2.11. Cpok 1 NOPSIIOK PETUCTPALIAN 3aIIPOCa 3asBUTENS O IPEIOCTABICHUH YCIYTH:

2.11.1. Peructpamusi 3ampoca 3asiBUTENsE O MPEJOCTABICHUH YCIYTH OCYIIECTBIACTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEkKACHUS.

2.12. VYcraHaBIMBAIOTCS CIEAYIOIIME TpPeOOBaHUS K TIOMEIIEHUSM YUPEKICHHSA,
Y4acTBYIOLIETO B IIPELOCTABICHUH YCIIYTH:

2.12.1. Tlomemenue sl mpueMa 3asBHUTENEH 0003Ha4aeTcst TAOIMUYKOM C yKa3aHHEM
HOMepa KaOuHeTa, (haMUIMii, WUMEH, OTYECTB, HAWUMEHOBAHHH JIOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YUaCTBYIOLUX B OKa3aHUU YCIIYTH, p&KHUMa pabOThI.

2.12.2. Ins oxunanus npuéma 3assBUTEISAM OTBOSTCS MECTA, OCHAILICHHBIE CTYJIbSIMHU.

2.12.3. B mecra Juig OXMJaHMS IpHUeMa JIOJDKEH ObITh oOecredyeH CBOOOIHBIN AOCTYH
3asiBUTEJIEH B 4achl paObOThl YUpPEXKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAaOOTHHMKOB, YYacCTBYIOLIMX B MPEAOCTABICHUU
ycayru, obopymyercsi Tene@oHOM, (akCcoM, KOMHMPOBAIBHBIM aIlllapaTOM, KOMITBIOTEPOM H
JPYroil OpPrTeXHUKOM, I03BOJIAIOLIEH CBOEBPEMEHHO M B IIOJHOM OOBEME OpPraHHU30BaTh
IIPEIOCTABIEHUE YCITIYTH.

2.13. ITokazaTensiMu TOCTYITHOCTH M KQ4€CTBA yCIIYTU SIBISIOTCS:

- CBOEBPEMEHHOCTh IPEIOCTABJIEHUS YCIYI'M B COOTBETCTBHM CO CTaHAapTOM €€
IIPEIOCTABIICHUS;

- MOJIHOTA, aKTyaJIbHOCTh M JOCTOBEPHOCTh HMH(OpPMAMM O TMOPSAKE IMPEI0CTaBICHUS
YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOM (opme;

- 1011 0OOCHOBAHHBIX Kajlo0 K 00IIEMY KOJIMYECTBY OOCITYKEHHBIX TpaXk/iaH Mo JAHHOMY
BUJy YCIIyTH.

2.14. KoHcynpTanuu 1o BOIIPOCaM IPEIOCTABIEHUS YCIYTU MPOBOASTCS PYKOBOJIUTENISAM
(YIOJTHOMOYEHHBIM JIMLOM) YUPEXIEHHS 110 CIEIYIOIUM BOIIPOCAM:

- CPOKH NPEAOCTaBICHUS YCIYTH;

- MOpSANOK oOkanoBaHMs JeiicTBUi (Oe3/eficTBHS) M pelIeHUl, OCYIIECTBISIEMBbIX U
NPUHUMAEMBIX B X0JI€ PEJOCTaBICHUS YCIYTH.

KoHcynpTanuu NpenocTaBiIAIOTCS B TEYEHHME BCEro CpOKa NPEJOCTABIEHUS YCIYIH.
KoncynpTanmm no MOpSAKY MPEJOCTaBICHUS YCIAYTHM OCYIIECTBISIOTCS — YUPEKIECHUEM
OecruiaTHo.

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKH BbITIOJTHEHUSI
aJIMHUHHUCTPATHBHBIX NPOLEAYP, TPeOOBAHUSA K NMOPSAKY UX BbINOJHEHHS, B TOM YUCJI€
0CO0EHHOCTH BBINOJHEHHUS a/IMUHUCTPATUBHBIX MPOLEAYP B )J1eKTPOHHOM dopme

3.1. Opranuzanuss 0OpeaoCcTaBlIeHUs YCIYrM BKIIOYaeT B cebd  crienyromue
aJMUHHCTPATUBHbBIE AEUCTBUS:

- IPUEM U pEeTUCTpalysl MUCbMEHHBIX 00palleHuil 3asiBUTENCH;

- IPUEM YCTHBIX OOpaIleHH OT 3asBUTES;



- IOJITOTOBKA HE00X0AMMON MH(pOPMALINY;

- HampaBJICHME IUCBMEHHOIO OTBETa [0 PpEe3yJbTaTaM pacCMOTPEHMsI OOpalleHus
3asBUTEIIO.

3a NOJIy4YEeHHUEM YCIIYTHU 3asBUTEIb MOXKET O0OPAaTUTHCS CIEAYIOLIMMH CLIOCO0aMHU:

- TOCPEACTBOM JIMYHOTO NMHCHMEHHOTO WJIM YCTHOTO OOpAaIIeHHs HENOCPEICTBEHHO B
Yupexnaenue;

- YCTHOTO OOpAIIEHHS C UCIIOJIb30BAaHHEM CPECTB Tee(hOHHOM CBS3H;

- IOCPEJICTBOM IIMCbMEHHOT'0 OOpALeHHs IO IIOYTeE,

- IOCPEJICTBOM IMHCbMEHHOT'O OOPAIICHHUs IO AJIEKTPOHHOM 1ouTe,

- IOCPEJICTBOM IMCbMEHHOI'0 O0palleHnsl Ha OHULMAIBHOM caiiTe Y UpeKIeHus,

- B ”HPOPMALIMOHHOM KHOCKE (IIPH HAIUYUH TaKOBOTO),

- Ha nH(OpMaIMOHHOM TopTaje https://dou.ruobr.ru/.

KpureprieM npuHSATHS pEUICHUS PYKOBOIHUTEIEM YUPEKIACHUS SBISETCS BO3MOXKHOCTD
OKa3aHMsl YCIYyTH.

[TocnenoBarenbHOCTD aJIMUHUCTPATUBHBIX nporenyp, BBIMIOJIHAEMBIX ~ TIpU
IPEJOCTaBIICHUH YCIyTH, ToKa3aHa Ha O10k-cxeMe B [Ipuiioskenun k Pernamenry.

3.2. Ilpuem u peructpanysi MHUCbMEHHBIX, MOCTYMHMBIIUX IO 3JEKTPOHHOW IOYTE, Ha
ouuManbHbIA caiT YupexaeHus, oOpalieHuil OT 3asiBUTE.

3.2.1. OcHoBaHueMm ajs HayajJla aJIMUHUCTPATUBHOM NpoLEAypbl IO MpHEMY U
perucTpanuy MMCbMEHHOI0 0OpalleHus OT 3asBUTENS SIBJIAETCS JIMYHOE OOpallleHue 3asBUTEIS,
MOCTYIUICHWE MUCHMEHHOTO OOpAIICHUs 3asBUTENS MO TOYTE WM B JJCKTPOHHOM BHUAE (HA
ouLMaNbHBIA cailT, MO 3JEKTPOHHON MouTe) B YUpeXJIEHHE IO BOMNPOCY IMPelOCTaBICHUS
UHPOpPMALIUK O peaTu3alud B 00pa30BaTEIbHBIX MYHUIUIAIBHBIX YUPESKICHUAX IMPOTPaMM
JIOIIIKOJIBHOTO, HAYaJIbHOTO OOIIEero, OCHOBHOTO OOIIero, cpemHero (IOJHOr0) 0OIIero
00pa3oBaHus, a TAKXKE JOTOJTHUTEIBHBIX 0011e00pa30BaTENbHBIX IPOTPaAMM.

3.2.2. PaboTHuK YupexaeHus, OCyILECTBIAIOUINMI pHUeM JTOKYMEHTOB OT 3asiBUTENS pU
€ro JIMYHOM OOpalleHuH, NpUHUMAeT oOpalleHue (3ampoc) 3asBUTENS IS pEerucTpanuu
oOpatieHus (3anpoc) B )KypHaJle perucTpaliu B IeHb 00pallieHNs 3assBUTEIS.

[Tpr moctyruieHnu B YupexaeHHe oOpalieHUus 3asBUTENS IO SJEKTPOHHOH IouTe ¢
yKa3zaHHeM aJipeca 3JIeKTPOHHOH MOYThl U (MJIM) MOYTOBOIO ajpeca IoJIb30BaTels, pabOTHUK,
OTBETCTBEHHBIH 3a TPUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOW TOYTE pacreydaThIBAeT
yKa3zaHHOE oOpallleHHe U PErUCTPUPYET B YCTAHOBJIEHHOM MOPSIKE.

3.2.3. Kpurepuem npUHATHS peHICHUS O TpPHEME W PETUCTpAIHs IHChMEHHBIX
oOpalieHuit OT 3asBUTEINS SBISETCS OTCYTCTBHE NPUYMH JJS OTKa3a B IpUeMe JTOKYMEHTOB
(m.2.7. HacTOSIIETO PETIIaMEHTA).

3.2.4. AnMuHUCTpaTHBHAas TMpoLEAypa 3aBepllaeTcsl perucTpanuedl MOCTYMHMBIIUX
oOpalieHui OT 3asBUTETIS.

3.3. B ciydae ecnu 3asBUTENs 00paTUIICA C YCTHBIM OOpallleHUEM O MOJyYeHUH YCIIYTH,
COOTBETCTBYIOMAs WH(OpMAIHsI MPEIOCTABISACTCS YCTHO HE TO3aHee |5 MHHYT ¢ MOMEHTa
oOpalieHus B ciydae, €Clid H3JIOKEHHbIE B YCTHOM oOOpamieHuu (akTbl U 0OCTOSTEIbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTIOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHBIE 00palnieHust He PeTUCTPUPYIOTCS.

3.4. IlogroroBka HEOOXOAMMON UHGOPMAIUH.

3.4.1. OcHoBaHnueM Jis Hayaja aJAMUHUCTPATHBHON MpOLEAyphl SBISETCS Iepeaada
MMCEMEHHOTO OOpAaIIeHus] 3asBHUTENS HAa PACCMOTPEHHE PYKOBOIUTENIO YUpEeXKIEHHE B JICHD
pErHCTparIyH.

3.4.2. PykoBomutenb  YupexxJIeHUS ~ ompenenser  pabOTHUKA  YUpeKIeHHs,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHHE 0OpallleHus U MOATOTOBKY MTPOEKTa OTBETA 3asIBUTEIIO (Jlayee
— UCITOJTHUTEID).

3.4.3. UcnionHuTEN®!

- o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTPEHHUE
NUCbMEHHOTO OOpalleHHs, B CIydae HEOOXOJUMOCTH — C y4aCTHEM 3asBUTEJIS, HApaBUBIIETO
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oOpareHue;

- TOTOBUT MPOEKT OTBETA Ha MUCbMEHHOE oOpallleHue U He mo3aHee | HA 10 UCTeueHus
CpOKa MpPEJOCTaBJICHUS YCIYTH, MPEACTABIAECT HA IMOAMUCH PYKOBOJHUTEIIO MYHHUIUIIATBHOTO
ABTOHOMHOTO JIOIIKOJILHOTO 00pa30BaTENIbHOIO YUPEKICHUS.

3.4.4. KputepueMm NpHUHATHS pPEUICHUS SBISETCS OTCYTCTBHE IMPHYMH 00 OTKase B
MPEIOCTaBICHUU YCIYTH (11.2.8 HACTOSIIETO PerJaMeHTa).

3.4.5. AnmuHHCTpaTUBHAas TpOLEAypa 3aBepLIAeTCs MOJNHCAHUEM PYKOBOAMUTEIEM
YupexieHus 0TBeTa Ha MUCbMEHHOE OOpaIlleHUE 3asIBUTEIS.

3.4.6. Cpox paccMOTpeHHs MHUCbMEHHBIX 3alIPOCOB, a TAKXKE 3alpOCOB, MOCTYNUBIINX B
dbopMe 3IIeKTPOHHOT0 JOKYMEHTA (I10 3JICKTPOHHOM MMOYTE WM HA CAalT YUpPEkKJACHUS) HE TOJKEH
npeBbimaTh 30 KaleHIapHBIX THEH CO JHS UX PETUCTPALIHH.

B uckiIOUMTENBHBIX CIIy4asX CpPOK PAacCMOTPEHHs 3ampoca MOXET ObITh MPOJJIeH
pyKoBogUTENEeM YupexaeHus, Ho He Oojee yem Ha 30 JHEH, C yBEJIOMIIGHHEM 3asBUTEIS O
MPOJUIEHUH CPOKAa PAacCMOTpPEHHsI ero oOpamieHus (3ampoca). YBEAOMJICHHE IMPOU3BOAUTCS
crnoco0amu, OOECTEYMBAIOIIMMHI  ONEPAaTHMBHOCTb  IOJYYEHHUS  3asBUTENEM  yKa3aHHON
uHpopmanuu (Tenedororpamma, pakc, IEKTPOHHAS TOUYTA).

3.4.7. Ecnmu 3ampoc o MOJydeHUH YCIyTH CBsI3aH ¢ 00)KaloBaHUEM CYIeOHOTO peIIeHus,
B TeueHue 7 (CeMH) JHEH CcOo JHS PEerucTpaluy TaKoro 3alpoca OHO BO3BPAILAETCs 3asBUTEINIO,
HalpaBMBIIEMY oOOpallleHHe, C pa3bsCHEHUEM IMOpsAIKa O00KaJoBaHMS JAHHOIO CyAEeOHOro
pelIeHusl.

3.5. HampaBieHue NHUCbMEHHOTO OTBETa 3asBUTENIO IO pE3yJbTaTaM pPacCMOTpPEHUS
oOpareHusl.

3.5.1. OcHoBaHnueM AJi1 Hayajla aAMUHUCTPATUBHON MPOLIEAYPHI SBISETCS PETUCTpALIUs
MUCbMEHHOTO OTBETA, MOAMHUCAHHOTO PYKOBOAMUTEIEM YUpexkIeHUs (IPUCBOCHUE MCXOJAIIETO
HOMEDA).

3.5.2. PabotHuk VYupexIeHHs, OCYIIECTBISIIONIMA  pPErucTpaluio  UCXOISIIeH
KOPPECIIOHICHIINH, PETUCTPUPYET IHCHbMEHHBIM OTBET B JKypHaJe pErHCTpallid B JIEHb
MOJIHMCAaHUS MPOEKTA OTBETA PYKOBOJIUTEIIEM.

3.5.3. ADMUHUCTpaTUBHOE JIEWCTBHE 3aBEPIIACTCS HAMPABIEHUEM OTBETA 3asSBUTEIIO IO
MOYTOBOMY aJpeCy WU/WIH aApecy dIEKTPOHHOH MOYTHI, YKa3aHHOMY B IMCbMEHHOM OOpAIlCeHUH.

3.6. 3asBUTENb MOXET IMOJY4YUTh YyCIAYyry dYepe3 UH(POPMALMOHHYIO CHUCTEMY
(http://www.ruobr.ru/) myrem peructpanuu nuuHoro kabunera (https://cabinet.ruobr.ru uepes
norun/napons uin CHUJIC) unu npu obpamieHnu K opuIMalibHOMY CaluTy, HHPOPMAlMOHHOMY
KHOCKY (TIpH HAJIUYHH TAaKOBOTO).

V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM aIMUHUCTPATHBHOIO perjaMeHTa

4.1. Texyuwmii KOHTpOIb 3a COOJIOACHHMEM W HCHOJHEHHUEM OTBETCTBEHHBIMU
pabOTHUKAMM TIOJIOKEHUW HACTOAIIETO pPErjJaMeHTa, YCTAaHABIMBAIOIIUX TPEOOBAHHUS K
MIPEAOCTABIICHUIO YCIYTU OCYIIECTBIAETCS PYKOBOAUTEIEM Y UPEKICHUS.

4.2. KoHTposib 3a MNOpPEeNOCTABICHUEM YCIYTH YUPEKIECHUEM OCYLIECTBIISIETCA
yrpaBieHHeM 00pa3oBaHUs agMUHUCTpanuu T. KeMepoBo MmyTeM MpOBEIEHUS MPOBEPOK
COOJTIOICHHSI ¥ UCTIOJTHEHUSI TTOJIOKEHUH HACTOSIIIETO periaMeHTa.

4.3. KoHTpOJIb IOTHOTHI U KaUeCTBA MPEAOCTABICHUS YCIYTH BKIIOYAET B CeOs:

- IPOBEJEHNE MPOBEPOK, BBISBIICHUE U MPUHATHE MEP K YCTPAHEHUIO M HE JOMYIIECHHUIO
HapyIIEHUH MpaB MoyvyaTesed yCiuyrH,

- paccMOTpEHHE, TPUHATHE PEIIeHWH W TIOJATOTOBKY OTBETOB Ha OOpaIleHus
noyyyaTesied  yCiayrd, COJAeplKalIuxX IkamoObl Ha perlieHus, aeucTBus (Oe3neicTBus)
pykoBoauTENS (YIIOJTHOMOUYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHHUSI.

4.5. Ilo pe3ynbTaTam NMPOBEAEHHBIX MPOBEPOK, B CIIy4yae BBISBICHUS HapyLIEHUN MpaB
MOJy4YaTesiel yCIyrd, OCYHIECTBIISIETCS MPUBJICUCHHE BUHOBHBIX JIUI[ K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.


http://www.ruobr.ru/
https://cabinet.ruobr.ru/

4.7. PabGOTHHMK, OTBETCTBEHHBIH 3a MPEJOCTAaBJIIEHUE YCIYT'H, HECET AMCUUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a PEIICHUS W JeUcTBHs (Oe31eicTBUE), MPUHUMAaeMble (OCYIIECTBIIsIEMbIE) B
X0/J1€ IPOBEACHMS aIMUHUCTPATUBHBIX IIPOLIEAYP, YCTAHOBJIEHHBIX HACTOSAIUM PEIJIAMEHTOM.

V. locyneOHblii (BHecy1e0HBbII) MOPSA0K 00KaT0BAHUSA 1eiiCTBUH
(0e3meiicTBUSA) M pelICHUI OpraHa, npeaocTaBJISI0IEro
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIUIL

5.1. 3asBuTens BIpaBe 00KanoBaTh NeHCTBHS (0e3eHiCTBUE) U pEIICHUS, TPUHIMAEMbIC B
XOJI€ TIPEIOCTABIICHHS YCITyTH.

5.2. 3asBUTENH BIPaBE OOPATUTHCS C KAI000H JTUYHO (YCTHO) WIIM HAIIPaBUTh MUCHBMEHHOE
3asIBJICHUE WIIH JKajo0y (Z1ajee - MIChbMEHHOE 00paIleHue).

YcTHOE oOpaleHne JOMyCcKaeTcsl B X0/1€ JIMYHOTO npueMa. JIMuHbIid npueM mpoBOAUTCS B
COOTBETCTBUH C TIpaMKOM JIMYHOTO TPHEMA JODKHOCTHOTO JIMIA, KOTOPOMY aJpecOBaHO
oOparieHue.

5.3. B cimy4yae eciu M3JIOKEHHbIE B YCTHOM oOOpamieHud (akThl U OOCTOSTEIHCTBA
SIBIISTIOTCSI OYEBHIHBIMA M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET HAa OOpalleHue C
corjlacusi 3aMHTEPECOBAHHOIO JIMIIAa MOXKET OBITh JJaH €My YCTHO B XOJ€ JMYHOTO npuema. B
OCTJIBHBIX CITydasiX, 110 CYIIECTBY IMOCTABICHHBIX B OOPAIICHUH BOIIPOCOB JAAETCS MIChMEHHBIH
OTBET.

5.4. TluceMeHHOe OOpaleHne, MOJICKUT PErHCTPALUU U PACCMOTPEHUIO B TMOPSIKE U B
cpoku, yctaHoBieHHble @DenepandbHbIM 3akOHOM «O TOpsIKE PAacCCMOTPEHUs OOpaleHuit
rpaxnaan Poccuiickoit @enepanun» ot 2 mast 2006 royna Ne 59-@3.

5.5. Tlpu oOpameHnH TpaxKIaH C THCBMEHHBIM OOpalleHWEM YKa3aHHOE OOpalleHHe
paccMatpuBaeTcs B TeueHue 30 IHEH co IHS ero perucTpanui. B uCKIOunTeNbHBIX Cllydasx, a
TaKke B ClIydae HAmpaBlICHHsS 3alpoca OpraHaM MECTHOTO CaMOYIPaBICHHS, OpraHam
TOCYJapCTBEHHON BIIACTH, WHBIM OpraHU3alMsIM WA JODKHOCTHBIM JIMLAM JUISL TOJTyYSHHS
HEOOXOIUMBIX JJISI PACCMOTPEHHUs OOpalleHUs JOKYMEHTOB M MaTepHajoB, PYKOBOJIUTEIb
Vupexnenus (OTBETCTBEHHBIM pa0OTHHMK), KOTOPOMY HampaBlieHO oOpallleHue, BIIpaBe
HPOJAJIUTh CPOK PACCMOTpEHUst oOparieHus: He 6osiee yeM Ha 30 JqHel, yBEJJOMUB O MPOAJICHUU
CpOKa €ro PacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM MHCbMEHHOM OOpallleHUH B 00s3aTEIbHOM IOPSAJIKE YKa3bIBACT:
a1n00 HaMMEHOBaHME OpraHa, B KOTOPbIN HAIpaBIisieT MMUCbMEHHOE O0palieHue, 100 GpamMuiunio,
UMsl, OTYECTBO COOTBETCTBYIOILETO JODKHOCTHOTO JIMLA U (MJIM) €Tr0 JOJKHOCTh, & TAKXKE CBOU
(dbamMuITuio, UMsI, OTYECTBO, MOYTOBBIA aJpec, M0 KOTOPOMY JOJDKHBI OBITH HAIlpPaBICHBI OTBET,
yBEJIOMJICHHE O Mepeajpecaluu OOpalleHHs, U3JlaraeT CyTh HpPEUIOKEHUs, 3asABJICHUS WU
KaJO0OBI, CTABUT JINYHYIO TIOATIHACH U JIATY.

B noarBepxkieHue CBOMX JIOBOJOB 3asBUTENb BIIpaBe MPUJIOKHUTh K HMUCHBMEHHOMY
oOpallleHnI0 He00X0IMMBbIEe JOKYMEHTBI U MaTepuabl, MO0 UX KOIHUU.

5.7. JomwkHOCTHOE JHLO (PYKOBOAMTENb YUPEKICHHS), KOTOPOMY HAIPaBIECHO
oOpamieHne, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE PAaCCMOTPEHHE
oOpareHus.

[To pesynpTatam paccMOTpeHHsT OOpamIeHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIHIIOM
(pyKOBOIUTENEM YUPEXKICHUS) MNPUHUMAETCs pelIeHHe IO CYIIECTBY IIOCTaBICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecniu B muChbMEHHOM 00pallleHHH He YKa3aHbl (haMuIns 3asBUTENS, U TOYTOBBIN ajpec,
0 KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET Ha OOpaIIeHNE HE JaeTCsl.

5.9. Eciau TeKCT NHUCHPMEHHOTO oOpalleHus He TMOAJAaeTcs MPOUYTEHHIO, OTBET Ha
oOpareHue He JaeTcs, 0 YeM COOOIIAeTCsl 3asBHUTEI0, HAlPAaBUBIIEMY OOpalieHHe, eClu ero
(bamMuIIUs ¥ TOYTOBBIN apec MOIAI0TCA TPOUTEHUIO.
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K pErjiaMeHTy
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