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1. O0ue MoJI0KEeHUSA

1.1. PabGora c¢ oOpamenusmu Ttpaxaan B MBIOY Ne 225 «Jlerckuii can
oOmepa3BuBatomero Buaa» (mamee JAOVY) ocymiecTBiasieTcsi B COOTBETCTBUU C
@®enepanbubiM  3ak0oHOM 0T 02.05.2006r. Ne 59-03 «O mnopsiike pacCMOTPEHHS
oOpamenuii rpaxkaan P®y» (B geiicTBytomedt penakiuu DepepanbHOro 3akoHa No
29.06.2010r. Ne 126-D3).

1.2. Hacrosimee [lonokeHue mpu3BaHO 00€CTEUUTH COOJIIOIEHHE KOHCTUTYIIMOHHOTO
MpaBa rpaxjaH Ha oOpallleHue C MPEIOKECHUSIMU, 3asBICHUSIMU, Ka100aMH KaK yCTHO,
TaK U MUCbMEHHO; KaK WHIUWBHUAYaJbHO, TaK M KOJJIEKTUBHO, JUOO MO Tesne(OHHOM
CBSI3U U DJIEKTPOHHOW TMOYTE€ HWH(POPMAIIMOHHO TEJICKOMMYHUKAIMOHHON CeTH
«HTEepHET.

1.3. OcHOBHBIE OHATHSA, UCIIOIB3YEMBIE B HacCTOsIIEM [lonoxeHnu:

» oOparenne rpaxmaH (manee oOpamieHue) — HampaBineHHsle B MBJIOY Ne 225
(mamee JIOMIKOJIBHOE YYPEXKJEHHE), B TUCbMEHHOW QopMe wiu B Qopme
AJIEKTPOHHOTO JOKYMEHTa MPEMJIOKCHHE, 3asBIICHHE WM Kano0a, a Takke
YCTHOE 00pallleHHE;

» TMPEUIOKCHHEe — PEKOMEHIANWs TpakKJaHWHA TI0  COBEPIICHCTBOBAHUIO
nesitenpHoct JIOY;

» 3asBIICHUC — IPOCK0A TpaXk TaHWHA, JINOO COOOIICHNE O HAPYIIIEHUH 3aKOHa

«O0 obpazoBanuu B Poccuiickoii denepanuny», Hepoctatkax B pabore 10V,
JOJDKHOCTHBIX JIMII;

» )kaioba — mpocbk0a TpaKJaHWHA O BOCCTAHOBJICHUM WJIM 3alllUTE €TO

HapyIICHHBIX MPaB, CBOOO] NN 3aKOHHBIX UHTEPECOB.

2. lopsaok npueMa odOpanieHnid rpakaaH.
2.1. IIpuem oOparenuii rpakian ocymiecTBiseT 3apenytomas JJOY.

2.2. Bce oOpamenus, nocrynatomue B JIOY, peructpupyiorcs B CHEIHAATLHOM
KypHaje B JeHb MX TmocTyIuieHus. Hawamom cpoka paccmoTpeHus oOparieHus



CUMTACTCS JIEHb PETUCTPAIMM OKOHYAHHWS CpPOKAa — JaTa HampaBJeHUS MHUChMEHHOTO
(ycTHOro0) OTBETA JIMILY, MTOJABIIEMY OOpallieHue.

2.3. 3aBeayromias JIOY nubo ero 3aMecTuTtesb (BO BpeMsi OTCYTCTBHUS 3aBEIyIOIICH)
00s13aH OpraHN30BaTh padOTy MO PACCMOTPEHUIO OOpaIeHUH.

2.4. TlpennoxxeHusi, 3asBICHHS, XalOObI TPaXXAaH CUYUTAIOTCS Pa3pelICHHBIMU, €CITU
PacCMOTPEHBI BCE MOCTABIICHHBIC BOMPOCHI, M0 HUM MPHHITH HEOOXOIUMBIE MEpHI U
JaHBl UCUEPIIHIBAIOIINE OTBETHI COOTBETCTBYIOIIHNE ICHCTBYIOIIEMY 3aKOHOIaTEIbCTBY.

3. TpeOoBaHusi K NHCBMEHHOMY OOpPAllleHHI0, PErucTpPaliil W CPOKaM
paccMOTpeHusl.

3.1. B nmuceMeHHOM oOpamieHnu ykasbiBaeTcs HamMmeHoBanue 1OV, dbamwmms, nms,
OTYECTBO JOJDKHOCTHOTO JIMIIA, & TaK e (pamMuiIns, UMsi, OTYECTBO, aJJPEC IJIEKTPOHHOM
HOYTHI, €CIM OTBET JIOJDKEH OBbITh HAmpaBjieH B (pOpME 3JIEKTPOHHOIO JOKYMEHTa, U
MOYTOBBIN aJipec, €clii OTBET JOJDKEH OBbITh HamlpaBieH B MHCbMEHHOW Qopme,
YBEIOMJICHHE O Tepeajpecalii OOpalleHUs; U3JI0)KEHUE CYTU OOpallleHusi, CTaBUTCA
JUYHAs TOJIMMCh 00paTUBILIETOCs Tpak/IaHUHA U JaTa.

3.2. B cimyyae ecid B THCbMEHHOM OOpallleHUHW HE YKa3bIBAIOTCS (PaMUIHs
rpaXJaHWHA, HANpaBUBIIETO OOpalleHHEe M IMOYTOBBIA aJpec MO KOTOPOMY JOJIKEH
OBITH HAIIPaBJIEH OTBET, OTBET NEPEIaeTCs JUYHO B PYKHU JAHHOTO Tpak/IaHUHA.

3.3. B cnyudae eciaum Bompochl, (hakThl, H3JI0KEHHbIE B MHUCHMEHHOM OOpaIleHUH,
kacatorcs pabdoTel JJOY u TpeOyroT KOMHCCHOHHOIO PACCMOTPEHUS, TO IMPUKA3OM
pykoogutens JIOY  co3maercss KOMHCCHS 1O  PAacCMOTPEHUIO IHMCBMEHHOTO
oOpamienus. [Ipencenarens KoMUCCHH, ONTPENEISAET PErJaMeHT padOThl KOMUCCHH.

3.4. [lucbMenHOe OOpallleHHe MOMJIEKUT 00S3aTeNbHON PErucTpaldd B TEUEHUE TPEX
JHEW ¢ MOMEHTA MOCTYILJICHHUS.

3.5. Komwuccust mTpoOBOIUT TMPOBEPKY COOTBETCTBHUS IMHUCHMEHHOTO OOpalleHHUs
nerctBuTenbHBIM (akTam. [lpencenarens koMmuccun opraHusyer coop mHbopmaiuwu,
JOKYMEHTOB, OOBSCHUTENbHBIX C JIML, HMMEIOMIMX OTHOIIEHWE K COBEPIICHHIO
HapylICHU! MpaB U 3aKOHHBIX HMHTEPECOB TPaXIaHWHA, TOTOBUT 3aKIIIOYEHUE 10
uToraM paboOThl KOMHUCCHUM U NPEIOCTaBISECT PYKOBOJIWUTENIO  JIOIIKOJIBHOTO
yupexaenus. [Ipu paccmorpeHnn oOpailieHusi mpejacenaTesib KOMUCCHM 3HAaKOMHUT C
UTOraMu paboOThl BUHOBHOTO (BUHOBHBIX JIMI]) KOTOPBIN MOAMKUCHIBACT 3aKIIOUCHUE T10
(dopme: ara, HOAMNUCH, «O3HAKOMIIEH», «COTJIACEH) - «HE COIJIACEH).

3.6. OTBeT Ha MUCBMEHHOE OOpaleHue noAnuceiBaetcs 3apeayromniei J10Y.

3.7. OtBeT Ha NHUCBMEHHOE oOOpalleHHe, B TOM 4YHCJIE TIOCTYMNUBILIEE IO
UH(OPMAIIMOHHBIM CHUCTEMaM OOIIEro MOJIb30BaHUS, HAMpPAaBISIETCS MO MOYTOBOMY
aZipecy, yKka3aHHOMY B OOpalleHUH.

3.8. OOwuii cpok paccMOTpeHUs He MOXKeT npeBblaTh 30 AHEH CO THA perucTpauuu
MMICHbMEHHOT0 O0paIcHUSI.

4. JIn4HBIA PUEM I'PAaXKIAH U MOPSAI0K PACCMOTPEHHS YCTHBIX 00pallleHHIA.



4.1. VYcruble oOpamenuss k 3aBenyromeid J1OY wimm k ero 3amectuteno mno BP
HOCTYNAOT BO BPEMS JINYHOW BCTPEUH U MO Telle(OoHy.

4.2. Tlpu noctymieHnn oOpaiieHuii mo TenedoHy rpakaaHaM OOBICHSIETCS MOPSJIOK
paccMOTpEeHHs OOpaIICHHIA.

4.3. llucbmMeHHOE oOOpalieHHe, MNPUHATOE B XOJE€ JMYHOTO TpUEMa, TIOJICIKUT
PETUCTPAIIMH U PACCMOTPEHUIO B TIOPSIKE, YCTAHOBIIEHHOM HacTosimuM [lomosxkeHnem.

5. AHasu3 u 00001eHre padoThI ¢ O0palIeHUAMH TPAXKIAAH.

5.1. Pabora ¢ oOpameHusIMu TpaXkaaH MOICKUT 00s3aTETFHOMY aHATHU3Y.

5.2. Tlpm ananw3e BHUMAHHE VACIACTCS OOMEMY KOJIMYECTBY U XapakTepy
PACCMOTPEHHBIX 00paIllEeHN, TPUYUHAM MMOCTYIUIEHUS 0OOCHOBAHHBIX OOPAILIEHUN.

5.3. Pe3ynbrarhl aHanu3a paboThl ¢ OOpalleHUSMU Tpa)xKJaH pacCMaTpUBAEeTCs Ha
UTOTOBBIX IIEJarOTMYECKNUX COBEIIAHUSX.

6. OTBeTCTBEHHOCTh 3a HapylleHHe YCTAHOBJIEHHOI0 MOPSAJKA PaccMOTpPeHMs
oOpaleHuil rpaxaaH.

6.1. OOpawenus, nocrynusimue B JIOY, nmoanexar o0sA3aTeIbHOMY PacCMOTPEHUIO.
6.2. HempaBomepHbli OTKa3 B MPUEM M PAcCMOTPEHUE OOpallleHHid TpaxaaH,
HapylIEHUEe CpPOKOB HX PACCMOTPEHHUSA, MPUHATHE 3aBEIOMO HEOOOCHOBAHHOIO
pelieHus, a TaKXke Jpyrue HapylIeHUs YCTAaHOBJIEHHOIO MOPSAKAa PACCMOTPEHUs
oOpalieHuil rpakJaH BJIEKYT 3a COOOW OTBETCTBEHHOCTh BUHOBHBIX JOJKHOCTHBIX JIMII
B COOTBETCTBUU C 3aKOHOAATENIbCTBOM P®D 1 MOryT OBITH 00KallOBaHbI B CYJIE.
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